
 

C2 General 

1. Red Protect: 

    a. Is a security application for Smartphones, Tablets, PCs and MACs, provided on Vodafone’s 
behalf by F-Secure Corporation, Tammasaarenkatu 7 P.O. Box 24 00181 Helsinki Finland, and its 
relationship with Vodafone may change in the future. 

    b. does not scan/look at/filter message content that is sent or received via sms/email or other 
messaging or social media applications. 

2. The content filters allow the account holder and/or end user to block social network access. This 
filtering does not work on all devices and or block access to all social networks. 

3. If social media access is allowed, then the content filters will not scan/look at/filter content on 
these social networks., save where any social media network site contains a file that is infected by 
a virus and that file is downloaded or opened on the device, then the app will scan the contents of 
that file in order to protect the device. 

4. The availability and effectiveness of these features are device dependent and may not function 
on all devices. 

5. By activating and using Red Protect, you accept you have read and agree to these terms together 
with the F-Secure terms of use (together the "Red Protect Terms)". If you do not agree to the Red 
Protect Terms, please do not activate Red Protect. In the event of any contradiction, conflict or 
ambiguity between these terms and the F-Secure terms of use, these terms will be deemed to be 
supreme. If you do not agree to these terms, please let us know by contacting us through the usual 
channels and requesting to cancel / opt-out of the Service. 

6. In order to use Red Protect, Vodafone will pass certain limited information to F-Secure including 
your first name, last name, email address and mobile number. This information is required to set up 
login credentials for Red Protect and to communicate those login credentials to you. 

7. Certain features of Red Protect require access to and communication with F-Secure servers 
through our network. This includes software downloads and updates, device tracking, and 
collection of device information. These features are necessary to provide the service and may result 
in data charges. 

8. You may receive communications from F-Secure via email or SMS notifying you of your login 
credentials. F-Secure will also send communications to other devices that have been nominated by 
you, in order to add Red Protect to those devices. 

9. As Red Protect is ultimately provided by F-Secure: 

    a. you are responsible for the cost of your device, (ii) you must ensure that your supported device 
meets (and continues to meet) the hardware, systems and software requirements for the Service as 
described at the time you begin to use the Service, (iii) F-Secure may, subject to the terms of the F-
Secure terms of use, modify system requirements or Red Protect at any time, and (iv) we do not 
warrant or accept any liability for operation of the device used to access the Service; 

    b. Vodafone cannot guarantee complete protection for any children using Red Protect and is not 
responsible for the operation and functionality in Red Protect; 
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    c. Red Protect is provided 'as is' and to the extent permitted by applicable law, we exclude all 
representations, warranties, conditions and other terms not expressly stated in these terms, 
including any implied warranties or conditions as to non-infringement of third party rights and 
fitness for a particular purpose in relation to your use of Red Protect and related software. We don't 
warrant that your use of Red Protect will be error-free, uninterrupted, available at all times or will 
protect against all possible threats or other failures. For avoidance of doubt, we will not be legally 
responsible to you, or for any damages, for (i) loss of income or profits (ii) loss of use of Red Protect 
(iii) loss of data (iv) lost business or missed opportunities or (v) any loss or damage that is not 
directly caused by us or which we could not reasonably expect at the time you entered into this 
agreement. 

10. You may not rent, lease, license, transfer, loan or assign your rights to Red Protect to another 
person. If you use Red Protect on a device and you transfer ownership of that device to someone 
else, then please de-register Red Protect on your device before you pass the device to someone 
else. You will be responsible for the use and payment of the Red Protect unless you de-register Red 
Protect on that device. 

11. We may change the terms applicable to Red Protect at any time, and if the changes are likely to 
disadvantage you, we will give you a minimum of 30 days' notice. We / F-Secure may change / 
discontinue Red Protect, and if such changes are likely to disadvantage you, we will use reasonable 
efforts to provide you with advance warning. However, as Red Protect is provided by F-Secure, we 
cannot guarantee to provide such advance warning to you. Don't forget, you can unsubscribe and 
unregister at any time, by contacting us through the usual channels and requesting to cancel / opt-
out of Red Protect. 

12. Your subscription to Red Protect will continue unless you inform us otherwise or we disconnect 
your account from our network. You may close your account and end your subscription at any time, 
for any reason, as set out above. 

13. We reserve the right to suspend or end your use of Red Protect at any time and without notice if 
you have or if we suspect you are attempting to (i) failed to pay the relevant fee (as detailed above) 
in relation to Red Protect (ii) use Red Protect as a means to monitor the activities of any individual 
without their express consent and authorisation or use Red Protect to harvest personal information 
about other users for any reason, (iii) transmit content that is unlawful, invasive of another's 
privacy, or inappropriate, (iv) victimise, harass, degrade, or intimidate an individual or group of 
individuals for any reason, (v) encourage conduct that would constitute a criminal offence or could 
give rise to any cause of action (vi) engage in any activity, outside of what is permitted by Red 
Protect, that otherwise interferes with the use and enjoyment of Red Protect or any of the services 
provided by Vodafone, by others, or (vii) damage our reputation or that of a third party in way that 
allows you to circumvent or disable features or technology used in Red Protect unless we 
specifically allow you to (a) decompile, disassemble, reverse engineer, or otherwise attempt to 
derive the source code for any part of Red Protect (b) violate our or any other persons or entities 
rights (including intellectual property and other proprietary rights). 

 


