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Vodafone Home Broadband / TV - Get Up to 4 Months Free (€100 Bill Credit)  

Terms and Conditions – One Big Switch  

   

The following terms and conditions apply to the ‘Vodafone Get Up to 4 Months Free Offer’ pursuant 

to which Eligible Customers who sign up to Vodafone Home Services as part of the ‘One Big Switch’ 

promotion during the Offer Period will receive:  

i. a €90 cumulative discount (consisting of €15 off each month for the first 6 months of the contract) 

on the cost of their 24-month minimum term Vodafone Home Services plan (the  

“Discount”), and ii.  a €100 bill credit applied to their Vodafone account 

(the “Bill Credit”) (together, the “Offer”).  

These terms apply in addition to the general terms and conditions under which you enjoy access to 

Vodafone’s fixed telecommunications, broadband and TV service, in addition to applicable service-

specific terms that you have signed up to. The promoter of the Offer is Vodafone Ireland Limited 

(“Vodafone”, “we” or “us”). By availing of the Offer, you are deemed to have read and agreed to be 

bound by the following terms and conditions:  

1. "Vodafone Home Services" means any Vodafone Broadband plan or any combination of a 

Vodafone Broadband Plan with TV and/or Home Phone.  

2. The Offer is available from 5th October 2026 to 30th October 2026 inclusive (the “Offer Period”).  

3. This Offer is open to Eligible Customers only. “Eligible Customers” are new customers who sign up 

for a 24-month Vodafone Home Services contract as part of the ‘One Big Switch’ promotion during 

the Offer Period.   

4. This Offer is available via Onebigswitch.ie.  

5. The Offer may be used in conjunction with any standard (“BAU”) Vodafone promotions or 

discounts available at the time of sign-up, unless expressly stated otherwise.  

6. The Bill Credit will be applied automatically to the Eligible Customer’s Vodafone account on the 

date of their second bill following activation of the Vodafone Home Service. The Bill Credit will be 

applied to the second bill and to subsequent bills thereafter (as applicable) until the Bill Credit is 

fully depleted.  

7. The Offer is limited to one Discount and one Bill Credit per eligible new account. The Discount and 

Bill Credit are non-transferable, non-exchangeable, and non-redeemable for cash or goods. 

Depending on the customer’s selected plan and monthly tariff, the Bill Credit may cover up to 4 

months of charges.  

8. The Offer is subject to successful order validation via the TSAR Webleads fulfilment channel. If 

validation fails or the order is cancelled prior to activation, the Offer will not apply.  

9. The Offer is subject to signing up to a 24-month minimum-term Vodafone Home Services contract. 

In line with the terms of the contract entered into, early termination charges will apply if the 

customer cancels before the end of their minimum term. Out of contract standard pricing  
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applies. All core tariff prices are subject to an additional €5 charge per month when the connected 

on the NBI network, compared to other networks.  

10. This Offer is subject to service availability at the customer’s location, eligibility and technology 

checks as determined by Vodafone, and mandatory direct debit setup.  

11. Vodafone’s determination of eligibility and fulfilment for this Offer shall be made in accordance 

with these terms and conditions and shall be final.  

12. In the event of suspected abuse, fraud, or any activity that affects the fair operation of the Offer, 

Vodafone reserves the right, in its sole discretion, to withdraw or refuse participation in the Offer 

and/or rescind any Discount or Bill Credit granted pursuant to the Offer.  

13. Vodafone reserves the right to amend, extend, or withdraw this Offer or vary any element of it 

at any time without prior or further notice. Vodafone further reserves the right to vary or amend 

these terms and conditions for valid commercial, technical or operational reasons.  

14. Queries regarding the Offer may be directed to the Vodafone customer service team on Live 

Chat or via Vodafone’s Support page, accessible on www.vodafone.ie.  

15. Except as expressly provided in these terms and conditions, all conditions, terms, warranties and 

representations whether express or implied by law in relation to the provision of the Offer are 

excluded to the fullest extent permitted by law.  
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