
 

C2 General 

Vodafone Device Care Bundle 

These terms and conditions apply to the 
Vodafone Device Care Bundle which can be 
redeemed in Eligible Vodafone Stores for 
those certain services specified below. 

Two types of Vodafone Device Care Bundle 
will be made available for purchase; (i) the 
PAYG Device Care Bundle (€50) and (ii) the 
SIM Only Device Care Bundle (€35). 

Activation Services: 

1. The holder of a Vodafone Device Care 
Bundle voucher (the “Voucher”) shall 
be entitled to the following services 
(the “Activation Services”) on 
redemption of the Voucher: 

1. Content Transfer – using the 
Vodafone BlackBox we 
transfer of data (photo’s, 
contacts etc.) from your old 
device to your new device. 

2. Data Wipe – using the 
Vodafone BlackBox we wipe 
your old device of all personal 
data. 

3. Sim Swap – if your new device 
requires a different sized SIM 
card we transfer the of data on 
your existing SIM card 
(number, contacts etc.) to a 
new different sized SIM card. 

2. To avail of the above Activation 
Services, the holder of a Voucher 
must present the Voucher in person at 
an Eligible Vodafone Store (as defined 
below). The Voucher is a bearer 
instrument and the Services will be 
provided to the presenter of the 
Voucher only. 

3. All of the Activation Services must be 
redeemed and availed of by the 
Voucher holder at the same time. No 
residual carryover of any unused 
Activation Services to a future date 
will be permitted. 

4. The Activation Services may only be 
availed of in respect of devices which 
are on the Vodafone network.  

Free Nanotech Liquid Screen Protector: 

1. Customers who purchase at the time 
of redeeming the above Activation 
Services, the holder of the Voucher 
will also be rewarded with a Vodafone 
Device Care Bundle will also receive a 
free Nanotech Liquid Screen 
Protector  as part of the Device Care 
Bundle. 

2. A Vodafone agent will can, if 
requested to, assist with the fitting of 
the Nanotech Liquid Screen Protector 
to a Voucher holder’s handset but 
only if this service is availed of at the 
same time that the Activation 
Services are being redeemed. 

3. The Nanotech Screen Protector 
comes with a 12 month manufacturer 
warranty. To avail of 12-month 
warranty on the Nanotech Screen 
Protector, customers must follow the 
manufacturer instructions included in 
the Nanotech Screen Protector 
packaging. No warranty is granted by 
Vodafone with respect to the 
Nanotech Screen Protector. 
Customers’ statutory rights are 
unaffected. 

PAYG Vodafone Device Care Bundle 

1. The At the time of redeeming the 
above Activation Services, the holder 
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of a PAYG Device Care Bundle 
voucher will include be entitled to 
receive a €20 top up credit voucher (in 
addition to the Activation Bundle and 
Nanotech Liquid Screen Protector). 

2. A Vodafone agent can, if 
requested,  will assist with the 
application of the credit voucher to a 
Voucher holder’s device but only if 
this service is availed of at the same 
time that the Activation Services are 
being redeemed.             

General: 

1. The right to redeem any of the above 
mentioned services will expire within 
5 years after the purchase of the 
Vodafone Device Care Bundle. 

2. The Vodafone Device Care Bundle 
and any part thereof is non-
refundable, and cannot be redeemed 
or exchanged with Vodafone for cash. 

3. Vodafone excludes liability for lost, 
stolen and/or damaged Vouchers. 

4. Vodafone reserves the right to vary 
these terms for valid commercial, 
technical, operational and/or 
regulatory reasons. 

5. “Eligible Vodafone Store” means 
Vodafone retails stores located at any 
of the following locations: 

1. Blanchardstown, Dublin; 

2. Grafton St, Dublin; 

3. Santry, Dublin; 

4. Henry St, Dublin; 

5. Swords, Dublin; 

6. Blackrock, Dublin; 

7. Nutgrove, Dublin; 

8. Navan, Dublin; 

9. Newbridge, Dublin; 

10. Dundrum, Dublin; 

11. Tallaght, Dublin; 

12. Liffey Valley, Dublin; 

13. Mahon Point, Dublin; 

14. Oliver Plunkett St, Dublin; 

15. Wilton, Dublin; 

16. Waterford; 

17. Wexford; 

18. O’Connell St, Limerick; 

19. Crescent SC, Limerick; 

20. Williamsgate St, Galway; 

21. Athlone; 

22. Such other location as may be 
advertised by Vodafone from 
time to time. 

 


