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Nokia well-being promotion October 2023 

These terms and conditions apply to the 
promotional offer pursuant to which eligible 
customers can redeem a Nokia 2660 Flip (the 
‘Gift’) in colours Black, Green or Pink (colour 
subject to availability) when they purchase a 
Nokia G42 or Nokia G60 5G during the Offer 
Period (the “Offer”). These terms will apply in 
addition to the General Terms and 
Conditions under which you enjoy access to 
Vodafone's Mobile Telecommunications 
Services and any applicable service specific 
terms. These terms form part of your 
agreement with us. 

The terms are as follows:      

1. This Offer is available to Eligible 
Customers only. Eligible Customers 
are all Vodafone Bill pay or Pay as you 
go customers and connection types 
(e.g. porting, first time connections, 
pre to post pay, upgrading) who 
purchase a Nokia G60 5G or Nokia G42 
(the “Eligible Device”) during the Offer 
Period. Eligibility is determined by 
Vodafone in accordance with these 
terms and conditions. 

2. This Offer is available for Eligible 
Customers who purchase a Nokia G60 
5G or Nokia G42 (the “Eligible Device”) 
from the 1st of October to the 31st of 
October 2023, or while stocks last (the 
“Offer Period”). 

3. Eligible Customers must 
visit https://nokia.com/phones/digital
-detox-23 to submit a claim to redeem 
the Gift. In order to complete the 
claim, the Eligible Customer must 
provide various details including their 
full name, email address and postal 
address where the Gift should be 
delivered and upload a proof of 
purchase such as a copy of the receipt 

or invoice from Vodafone. Please note 
that the use of forwarding companies 
(and similar services) for this Offer is 
prohibited. Eligible Customers must 
also provide the IMEI1 number of the 
Eligible Device. The IMEI1 number can 
be found on the outside of the phone’s 
box, SIM tray or in the Settings function 
(Eligible Customers may be asked to 
provide a photo of the IMEI1 number). 

4. Customers must submit a claim for 
their Gift before 30th of November 
2023, 23:59 GMT. 

5. Eligible Customers must contact 
Vodafone within 60 days of making an 
approved claim if they fail to receive 
the Gift. Failure to do so will result in 
the customer forfeiting their right to 
the Gift.  

6. The Gift is non-transferable and 
cannot be exchanged for cash. 

7. This Offer is strictly subject to 
availability and while stocks last. 

8. In the event of unforeseen 
circumstances, such as stock issues, 
Vodafone reserves the right to 
substitute an alternative reward, of 
equal or greater value, in place of the 
Gift. 

9. In the event of abuse or fraud affecting 
the proper operation of the Offer, 
Vodafone reserves the right, in its sole 
discretion, to refuse participation in 
the Offer and/or to recover any devices 
rewarded pursuant to the Offer. 

10. Vodafone reserves the right to 
withdraw or extend the Offer at any 
time and/or to vary or amend any 
element of the Offer at any time 
without further notice. 
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11. Vodafone shall not be liable for any 
interruption to the Offer whether due 
to force majeure or other factors 
beyond Vodafone’s control. 

12. Vodafone further reserves the right to 
vary or amend these terms and 
conditions for valid commercial, 
technical, or operational reasons. 
Except as expressly provided in these 
terms and conditions, all conditions, 
terms, warranties, and 
representations whether express or 
implied by law in relation to the 
provision of the Offer are excluded to 
the fullest extent permitted by law. 

If you have any questions, you can contact us 
on Live Chat on our Support page, 
www.Vodafone.ie 

 


