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Vodafone 5G Unlimited Broadband 

The following terms and conditions (the “Terms”) apply to use of Vodafone Ireland Limited’s 

(“Vodafone”) 5G Unlimited Broadband (“5G Unlimited  Broadband”) and are in addition to and 

form part of the General Terms and Conditions of the Vodafone Mobile Telecommunications 

Service (the “General Terms”) and any additional terms you have signed up to, all of which are 

available here. We recommend you download and save a copy of the terms for your future 

reference. If there is any conflict between terms, then the order of precedence shall be as follows: 

the terms, followed by the General Terms.  

By signing up to 5G Unlimited Broadband, you are deemed to have read and agreed to be bound 

by the following terms:  

1. 5G Unlimited Broadband enables Vodafone customers who have signed up to this price plan to 

use data services via their Vodafone SIM Card using an 5G Unlimited Broadband modem.  

2. See all charges for 5G Unlimited Broadband here.  

3. The 5G Unlimited Broadband plans provide unlimited data, subject to network coverage and 

availability and the data roaming limitations stated at Clause 8 below.  

4. 5G Unlimited Broadband is subject to a 3-month, 12-month or 24-month minimum term 

contract as selected by the customer. After the relevant minimum term has expired (subject to 

Vodafone having sent the required advance notification to you and the plan not having been 

cancelled or changed), we will continue to provide you with 5G Unlimited Broadband on a rolling 

monthly basis until either of us decides to end our Agreement in the ways set out in our General 

Terms. During this period post-expiration of the minimum term, you can cancel the 5G Unlimited 

Broadband at any time with 30 days’ notice by contacting us via Live Chat, Care or a retail store; 

see https://n.vodafone.ie/support.html. Please note if you cancel 5G Unlimited Broadband during 

the minimum term, you will have to pay an Early Termination Fee  

5. 5G Unlimited Broadband is made available at the discretion of Vodafone and Vodafone reserves 

the right to withdraw 5G Unlimited Broadband generally or from any particular Customer at any 

time.  

6. Vodafone reserves the right to vary, amend, alter or withdraw this price plan and/or its terms for 

any valid commercial, technical, operational, legal and/or regulatory reasons at any time without 

further notice.  

https://www.vodafone.ie/terms
https://www.vodafone.ie/terms
https://n.vodafone.ie/support.html
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7. Eligibility is determined by Vodafone in accordance with the Terms and the General Terms. 

Vodafone's decision in respect thereof shall be final. 

8. 5G Unlimited Broadband is subject to mobile equipment capability, network coverage and 

availability. See detailed speed information here.  

9. Data Roaming is excluded from 5G Unlimited Broadband. For the avoidance of doubt, this price 

plan will only work within the Republic of Ireland.  

10. Use of, and access to, 5G Unlimited Broadband is strictly subject to you using our Services for 

your private, personal, and legitimate consumer purposes only. You must not use 5G Unlimited 

Broadband for commercial or fraudulent purposes. If Vodafone is of the opinion that your usage is 

contrary to these principles (for example, if your usage is excessive to the extent that it is 

negatively impacting the Vodafone Network, or if your usage constitutes commercial or 

fraudulent use or is in breach of the law), Vodafone reserves the right, exercisable at its absolute 

discretion, to suspend, modify or restrict use of the service or to disconnect you from the 

Vodafone Network. Vodafone will make reasonable efforts to contact you before suspending or 

terminating the Services, but Vodafone are not liable for any loss you may suffer through any 

suspension, modification or restriction covered by this condition.  

11. If for any reason you wish to cancel your plan and return your 5G Unlimited Broadband 

modem to a Vodafone Retail store, you can do so within fourteen days of purchasing the modem 

and receive a full refund on all charges incurred during this time (including a full refund of your 

first month's 5G Unlimited Broadband tariff). The same return policy applies for new and 'As New' 

modems. No termination charges will apply for cancellations actioned within this fourteen-day 

period. In order to avail of this returns policy, the modem must not be faulty due to damage 

caused to it whilst in your possession and must be returned complete with the 5G Unlimited 

Broadband SIM card, proof of purchase, packaging, cables and user guide. This does not affect 

your cancellation rights and other rights you may have under the  the Consumer Rights Act 2022 

(S.I. No. 37 of 2022).  

12. Capitalised terms used and not defined in these Terms shall be defined in accordance with the 

General Terms. 

13. Except as expressly provided in these terms and conditions, all conditions, terms, warranties, 

and representations whether express or implied by law in relation to the provision of 5G 

Unlimited Broadband are excluded to the fullest extent permitted by law. 

https://n.vodafone.ie/support/mobile/data-speed-information.html
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14. If you have any questions, you can contact us on Live Chat on our Support page, 

www.vodafone.ie.  

Pricing sheet  

5G Unlimited Broadband  

Plan Cost Data Data Roaming Contract  

5G Unlimited 

Broadband – 3 

month 

€40 per month* Unlimited  N/A 3 months 

5G Unlimited 

Broadband – 12 

month 

From €35 per 

month* 

Unlimited N/A 12 months 

5G Unlimited 

Broadband – 24 

month 

From €25 per 

month* 

Unlimited N/A 24 months 

 

* Each April, the monthly price of your plan will increase by €2.50 per month. For more, see 

www.vodafone.ie/annual-price-adjustment. 

https://www.vodafone.ie/
https://n.vodafone.ie/annual-price-adjustment.html

