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Vodafone Staff Mobile Broadband Plus Terms and Conditions 

The following terms and conditions apply to use of the Vodafone Mobile Broadband service and are 
in addition to and form part of the general customer terms and conditions of the Vodafone Ireland 
Limited ("Vodafone") that relate to the use of Vodafone mobile telecommunications services. These 
terms and conditions are to be considered Core Terms and Conditions. In the event of any conflict 
between these terms and conditions and the terms and conditions set out above these terms and 
conditions shall prevail in respect of the Vodafone Mobile Broadband Service. Customers should 
note that the Vodafone Staff Mobile Broadband Plus Tariff is only available to Friends and Family 
members of Vodafone Employees and allows Customers data usage services (subject to these 
terms and conditions) via their mobile phone account. 

1. Vodafone Mobile Broadband Tariff shall be made available to the Customer from the next 
bill day following sign up. 

2. A monthly data download allowance of 5 gigabytes (GB) applies. Usage in excess of 5GG per 
month will be charged at 2c (VAT Inc.) per megabyte. 

3. Vodafone reserves the right to take such action as it considers reasonably necessary, 
including (but not limited to) imposing a usage bar, suspending or terminating access to the 
Vodafone Mobile Broadband service where Vodafone (as it in its sole discretion shall 
determine) considers that: 

o such action is in the Customer's best interests, including (but not limited to) 
avoiding unusually or excessively high billing invoices; 

o the Customer represents a credit risk to Vodafone; 

o a Customer's use of the service is or is potentially: 
a. fraudulent or illegal; or 
b. adversely affecting the Vodafone Network or other Vodafone customers' ability to 
use or access other Vodafone services provided using the Vodafone Network. 

4. Vodafone reserves the right to withdraw the Vodafone Mobile Broadband Tariff generally or 
from any particular Customer at any time and to vary or amend any element of the 
Vodafone Mobile Broadband Tariff at any time without further notice. These terms and 
conditions may be varied or amended by Vodafone for any valid commercial technical or 
operational reason. 

5. Any unused data within a monthly data download allowance can not be carried over from 
one month to the next. 

6. Data Roaming is excluded from the Vodafone Mobile Broadband Tariff. 

7. The same return policy applies for new and 'As New' Modems. 

8. Mobile broadband performance is subject to network coverage and availability. Unless 
otherwise stated any speeds referenced are maximum achievable speeds and actual 
broadband speed may vary based on a number of factors. 
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9. Vodafone reserves the right to offer priority to users on other preferential tariffs in priority to 
this tariff plan. 

10. If Customer’s Friend or Family member is no longer an employee of Vodafone, Customer 
will be moved from the Staff Mobile Broadband Plus plan and onto Performance Plus within 
the next billing cycle. 

 


