
 

Up to €120 Registration Credit when you join Pay as you go and register your information Offer 

 

These terms and conditions apply to the Vodafone promotional offer pursuant to which Eligible 

Customers may receive up to €120 bonus credit (the “Offer Benefits”), when they join or switch to 

Vodafone Pay as you go and remain on either Data Unlimited 5G, Extra Unlimited 5G or Chat Extra. (the 

“Offer”). These terms apply in addition to the General Terms and Conditions under which you enjoy access 

to Vodafone's Mobile Telecommunications Services and any applicable service specific terms. These 

terms form part of your agreement with us. By availing of the Offer, you are deemed to have read and 

agree to be bound by the following terms and conditions: 

 

1. This Offer is available to “Eligible Customers” only. “Eligible Customers are customers who join 

Vodafone with a new number OR who port their mobile number from another network provider, 

OR who are existing Bill Pay Vodafone customers switching to Pay as you go. This Offer excludes 

existing Vodafone Pay as you go customers and deferred ports. Eligibility is determined by 

Vodafone in accordance with these terms and conditions. Vodafone's decision in respect thereof 

shall be final. 

2. To avail of the Offer an Eligible Customer must complete each of the following steps before the 

end of the Offer Period: 

(i) Purchase a Vodafone Pay as you Go sim and select one of the following plans 

(each a “Qualifying Plan”); Data Unlimited 5G, Extra Unlimited 5G or Chat Extra;  

(ii) Register their information (name, last name, date of birth, Eircode and email) at 

the moment of purchase or through their ‘Personal Information’ settings on 

their My Vodafone account; AND 

(iii) Activate their Qualifying Plan by topping up by the applicable top up amount for 

the selected Qualifying Plan (the “Activation Top Up”).  

3. The Offer is available from 6th of January 2026 to 31st of March 2026 (inclusive) (the “Offer 

Period”). 

4. Eligible Customers who complete the steps at section 2 above will receive €10 bonus credit (the 

“Bonus Credit”) for each Activation Top Up Plan for a maximum of 12 months (i.e. €10 bonus 

credit will be given with each top-up activation for a maximum of 12 months). A maximum of 

€120 Bonus Credit will be applied to each Eligible Customer’s account.   

5. This Offer is available in Vodafone Retail, Franchise Stores and online at vodafone.ie.  

6. Bonus Credit will be applied to the Eligible Customer’s account within 72 hours of Activation Top 

Up.  

7. Eligible Customers will receive an SMS advising they have received their Bonus Credit. The Bonus 

Credit will expire 28 days after it has been applied to a customer’s account and can only be used 

for out of bundle rates (e.g. extra data for Chat Extra customers or extra international calls for Data 

https://binaries.vodafone.co.uk/tizrehont83j/YiGaAY6j1qWj9yrAt3G61/ccac8d0b5966fd28fdb2db8d6f728085/Current_general_terms_and_conditions_from_08_November_2024.pdf


 

Unlimited or premium SMS services). The Bonus Credit cannot be used for Activation Top-Ups, 

buying add-ons, accessories, or devices and it has no cash value. 

8. Eligible customers will be able to check their balance at vodafone.ie or send a free text ‘BAL’ to 

50233. 

9. Eligible Customers must remain on the Qualifying Plan chosen to continue receiving Offer. If the 

customer ceases to remain on a Qualifying Plan, switches to Bill Pay or ports to another network 

provider their eligibility for the Offer will cease and accrued Offer Bonus Credit may not be 

redeemed for cash or account credit. 

10. Bill Pay customers who switch to Pay as you go during the minimum term of their contract may 

incur termination fees as per their contract. 

11. The Offer can be used in conjunction with Porting Offers during the Offer Period. 

12. The Offer is in addition to any promotional pricing on a handset.  

13. The Offer is strictly subject to availability and plan pricing is subject to change.  

14. Vodafone reserves the right to withdraw the Offer at any time and/or to vary or amend any 

element of any of the Offer at any time without prior or further notice. 

15. Vodafone further reserves the right to vary or amend these terms and conditions for valid  

commercial, technical, or operational reasons. 

16. In the event of abuse or fraud affecting the proper operation of the Offer, Vodafone reserves the 

right, in its sole discretion, to refuse participation in the Offer and/or to cancel any voucher codes 

issued pursuant to the Offer.  

17. Except as expressly provided in these terms and conditions, all conditions, terms, warranties and 

representations whether express or implied by law in relation to the provision of the Offer are 

excluded to the fullest extent permitted by law. 

18. If you have any questions, you can contact us on Live Chat on our Support page, 

www.vodafone.ie/support. 

 

 

 


