Trade in Boost — 26™ June to 30" September 2026

Terms and Conditions

The following terms and conditions apply to the Vodafone Trade in Boost offer (the “Offer”). The

promoter of the Offer is Vodafone Ireland Limited (“Vodafone”).

These terms and conditions apply in addition to the General Terms and Conditions under which you

enjoy access to Vodafone’s Mobile Telecommunications Services, the Vodafone Trade in terms and
conditions for Retail and Digital Trade Ins and any additional applicable service specific terms that
you have signed up to and form part of your contract with us. By availing of the Offer, you are
deemed to have read and agree to be bound by the following terms and conditions:

1. What is the Offer?

Eligible Customers who avail of the Offer during the Offer Period may have the value of the device
they are trading in boosted by up to €100 (a “Trade in Boost”), subject to the terms and conditions
below.

2.Who can get this Offer?

This Offer is available to “Eligible Customers” only.

“Eligible Customers” are new and existing:

0) Vodafone Pay As You Go customers on a handset plan, or

(i) Vodafone Bill Pay customers on a handset plan.

Eligibility is determined exclusively by Vodafone in accordance with these terms and conditions

and Vodafone’s decision in respect thereof shall be final.

3.When is the Offer valid from?
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The Offer is valid and available to Eligible Customers from 26" June to 30" September 2026 (the
“Offer Period”).

4. How can | avail of the Offer?

To avail of the Offer, Eligible Customers must:

@) trade in a smartphone that is an “Eligible Trade in” (see paragraph 9 below); and

(i) purchase a “Selected Smartphone” (see paragraph 8 below),

in accordance with the Vodafone Trade in terms and conditions for Retail and Digital Trade Ins

during the Offer Period.

5.Where can | avail of the Offer?

The Offer is available:

0) in Vodafone retail stores and Vodafone franchisee stores to all Eligible Customers; or

(i) for Eligible Customers who are on a Vodafone Bill Pay plan, online at Vodafone.ie.
6. Payments for In store Trade in Boost (All Eligible Customers)
Trade in Boosts availed of in Vodafone retail stores and Vodafone franchisee stores may be received
by the Eligible Customer as a Vodafone retail voucher (which can be applied towards the cost of

the Selected Smartphone being purchased, if preferred) or via a “credit to bill” function.

7.Payments for Online Trade in Boost (Eligible Customers on Bill Pay plans only, not available

Online to Pay As You Go / PAYG Customers)

If the Offer is availed of online by an Eligible Customer on a Bill Pay plan, the Trade in Boost may

only be received by the Eligible Customer via a “credit to bill” function.

In terms of how the Trade in Boost which is credited to the Eligible Customer’s bill is to be received:



a) For a balance of €50 bill credit or more, this will be paid in instalments as a credit applied to the

Vodafone account each month for 10 months.

b) For a balance of less than €50 bill credit, this will be paid in 1 instalment as a credit applied to the

Vodafone account.

8. What Selected Smartphones are covered by this Offer? What Trade in Boost applies?

The “Selected Smartphones” and applicable Trade in Boosts are as follows:

If an Eligible Customer purchases any of the following Selected Smartphones, they will receive the

corresponding Trade in Boost as follows:

e Xiaomi 17 -<€100, or

e Xiaomi 17T =<€100.

9.What is an Eligible Trade in?

The Offer applies to “Eligible Trade ins” only.

An Eligible Trade in is a smartphone which is:

e ingood working condition,

o of aminimum value of €47 (as determined in accordance with the Vodafone Trade in terms

and conditions for Retail and Digital Trade Ins), and

o compliant with the conditions set out in, the Vodafone Trade in terms and conditions for

Retail and Digital Trade Ins, viewable here: General Terms and Conditions.

10. Additional information
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10.

11.

This Offer is subject to smartphone price changes and Selected Smartphone stock

availability.

One Trade in Boost shall be available per Eligible Customer.

For new Vodafone customers, the Offer can be used in conjunction with Switch and Save

discounts on Selected Smartphones during the Offer Period.

Subject to Clause 3 above, this Offer cannot be used in conjunction with any other

promotion or offer, including any other Vodafone Trade in Boost offer.

The Trade in Boost is non-transferable, non-exchangeable, non-redeemable for cash or

goods (other than the redemption foreseen the terms of the Offer).

Vodafone reserves the right to withdraw or extend the Offer at any time and / or to vary or

amend any element of the Offer without notice.

Vodafone reserves the right at its absolute discretion to vary or amend these terms and

conditions for valid commercial, technical, or operational reasons.

In the event of abuse or fraud affecting the proper operation of the Offer, Vodafone reserves

the right, in its sole discretion, to refuse participation and / or revoke the Offer.

By availing of the Offer, you agree that we will provide you with service before the expiry of
your initial 14 day cancellation period. You acknowledge that you may be liable for service

charges incurred during this period even if you cancel the contract.

Except as expressly provided in these terms and conditions, all conditions, terms, warranties
and representations, whether express or implied by law, are excluded to the fullest extent

permitted by law.

If you have any questions, you can contact us via Live Chat on our Support page.



