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Vodafone GigaHome offer

These terms and conditions apply to the
GigaHome promotional offer pursuant to
which eligible customers can receive Super
Wi-Fi, Always Connected, and Secure Net at
Home for €10 per month (the “Offer”).

These terms will apply in addition to and form
part of the General Terms and Conditions of
Vodafone Fixed Telecommunications and the
additional service specific terms for Always
Connected and Super Wi-Fi and Secure Net,
which you have signed up

to, www.vodafone.ie/fixedterms.

By accepting the Offer, you agree with the
following terms:

1. Under this Offer, eligible customers
can avail of Always Connected, Super
Wi-Fi, and Secure Net at Home for a
reduced price of €10 per month (RRP
€12.99). The €2.99 GigaHome
discount will be applied automatically
where a customer has all three
services (Always Connected, Super
Wi-Fi, and Secure Net at Home) on
their account.

2. This offer may be cancelled at any
time. The €2.99 discount will
automatically be removed if one of
these three services is cancelled and
the standard price for the individual
products will then apply. Where Super
Wi-Fi is cancelled this will require the
return of equipment, see Super Wi-Fi
Terms and conditions.

3. This Offer is available to Eligible
Customers only. Eligible Customers
are as follows:

a. New Customers and

b. Existing Vodafone Home customers
who have Super Wi-Fi, Always
Connected, and Secure Net at Home
on their account, and who are not

considered ineligible under clause 4
“Vodafone Home customers” means
customers with Vodafone Broadband
and/or any combination of Vodafone
Broadband with TV and/or Home
Phone.

This Offer is not available to the
following customers:

- Vodafone Gigabit 2000 Fibre
customers

- Vodafone Home customers whose
broadband is provided through the
NBI network

- Vodafone Home customers whose
account has been registered on the
“Legacy billing system”

Customers who become eligible for
the GigaHome Offer during their
Secure Net at Home Free Trial period,
will continue to avail of the remainder
of their Free Trial period while also
receiving the GigaHome discount.

Eligibility is determined by Vodafone
in accordance with these terms and
conditions.

Vodafone reserves the right to
withdraw the Offer at any time and/or
to vary or amend any element of the
Offer at any time without further
notice.

Vodafone further reserves the right at
our absolute discretion to vary or
amend these terms and conditions for
valid commercial, technical, or
operational reasons.

If you enter a “distance” or “off-
premises” contract with us under the
EC (Consumer Information,
Cancellation and Other Rights)
Regulations 2013 you may have the
right to cancel this Agreement within


http://www.vodafone.ie/fixedterms

C2 General

your cooling off period, which expires
14 days following receipt of your
goods or in the case of services, 14
days from the date your Agreement
starts. To exercise this right to cancel
you must notify us before the expiry of
your cooling off period and you can do
this by calling 1907 or by using the
cancellation form. This right is subject
to us receiving the required notice,
the payment of charges incurred by
you prior to cancellation, and the
return of all equipment provided to
us. Where you have used the products
or services supplied to you to avail of
services before the expiry of the
cooling off period you will be liable for
any diminished value of the products
or services. You will only be liable for
any diminished value of the goods
resulting from the handling of goods
beyond that necessary to establish
their nature, characteristics and
functioning. Find out more
information and access the
cancellation form.
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