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May 2023 - One month free offer 

The following terms and conditions apply to 
the One Month Free Vodafone Home Offer 
pursuant to which customers who sign up to 
Vodafone Home services, during the Offer 
Period, will receive a credit equal to the value 
of one month of the introductory pricing of 
their Vodafone Home price plan (the “Offer”). 
“Vodafone Home services” refers to Vodafone 
Broadband and/or any combination of 
Vodafone Broadband with TV and/or Home 
Phone. 

Please read these Offer terms carefully before 
submitting your order. All terms and 
conditions can be viewed 
at www.vodafone.ie/terms. By availing of the 
Offer, you agree to be legally bound by these 
terms: 

1. This Offer is available to Eligible 
Customers only. Eligible Customers 
are new Vodafone Home customers 
who sign up to a 12-month Vodafone 
Home contract in all sales channels 
during the Offer Period, for example to 
our Vodafone Fibre Broadband service 
or our Vodafone Fibre Broadband and 
TV service during the Offer Period. For 
full details on standard tariffs please 
visit www.vodafone.ie/rates. This Offer 
is not available to existing Vodafone 
Home customers who are switching or 
upgrading plans. It is also not available 
on pre-orders. 

2. Offer applies to orders placed in any of 
our sales channels from 1st May – 23rd 
June 2023 (the Offer Period). 

3. Eligible Customers who wish to avail 
of the Offer will receive a credit to the 
value of one month of the introductory 
pricing of their Vodafone Home price 
plan on their second bill. This credit is 

subject to the customer account being 
active and not in arrears. 

4. Vodafone Home services on the 
customer account must be installed 
and activated by 23rd August 2023 to 
be eligible for the Offer. 

5. The credit applies to the Vodafone 
Home services core bundle only and 
excludes any add-on related monthly 
fees. 

6. The credit cannot be exchanged or 
redeemed for cash or goods, it is not 
transferable and must not be traded in 
any way. 

7. In the event of abuse or fraud affecting 
the proper operation of the Offer, 
Vodafone reserves the right, in its sole 
discretion, to refuse participation in 
the Offer and/or to recover any devices 
rewarded pursuant to the Offer. 

8. Offer is subject to availability of 
Vodafone Home services at your 
geographical location, as identified by 
Vodafone. 

9. A once-off installation fee may apply, 
depending on geographical location. 
All service charges can be viewed on 
www.vodafone.ie/rates. 

10. Speeds based on maximum attainable 
download speed subject to network 
coverage, customer device capability, 
and service usage. For detailed speed 
information 
see https://n.vodafone.ie/support/bro
adband-and-landline-
hub/broadband-landline/data-speed-
information.html 

11. Minimum Vodafone Home Broadband 
connection fixed speed of 5Mbps 
required for Simply Broadband, 
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minimum of 20Mbps required for 
Vodafone TV and minimum of 28Mbps 
required for Wireless Multiroom. 

12. Vodafone reserves the right to vary 
and/or cancel the Offer at any time for 
valid commercial, technical, 
operational and/or regulatory reasons. 

13. We reserve the right at our absolute 
discretion to vary, delete or add to any 
of these Terms and Conditions. 

14.  These Terms & Conditions form part of 
your contract with us and apply in 
addition to the Vodafone Fixed 
Telecommunications and Broadband 
General Terms & Conditions (which 
can be found here: 
https://n.vodafone.ie/terms/fixed.htm
l) and any service specific terms 

 


