C2 General

Vodafone Simply Terms & Conditions

1. The following terms and conditions of the Vodafone Simply tariff are in addition to and form part
of the terms and conditions relating to both the Vodafone mobile communications

service and Vodafone Perfect Choice. These Terms and Conditions shall be considered Core Terms
and Conditions unless otherwise indicated

2. In the event of any conflict, the terms and conditions of Vodafone Simply will prevail.

3. Existing bill pay customers who wish to move to Vodafone Simply must have their account up to
date and have completed their minimum contract term.

4. Vodafone Simply customers who wish to cease their contract, port to another operator or migrate
to Vodafone pay as you go may do so at any time by giving written notice, which will be effective 30
days after Vodafone receives the request.

5. After connecting to Vodafone Simply, you may request to be moved to a Perfect Choice tariff plan
at any time. Vodafone shall process any such request at the next billing date.

6. Existing bill pay customers who have yet to complete their minimum contract term may not
change to Vodafone Simply until such a time as their existing contract period has expired.

7.The Vodafone Simply tariff does not facilitate subsidised handsets for new connections to
Vodafone’s network;. However, you may avail of any of the bill pay range of handsets at any time,
subject to moving from Vodafone Simply to a Vodafone Perfect Choice tariff monthly contract.
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