C2 General

Contract Summary *subject to order confirmation

Date: Issued as of today’s date Vodafone Ireland Limited, Mountainview,
Leopardstown, D18NX97
Reference: Vodafone Recommit LiveChat: https://nvodafone.ie/support.html

This contract summary provides the main elements of this service offer as required by EU law*. It helps to
make a comparison between service offers. Complete information about the service is provided in other
documents. If you are purchasing multiple services, please note that you will enter into a separate and
distinct agreement for each service listed below.

Services & Equipment

Price Plan As per your current Vodafone price plan
Included in Price Plan (per billing period) Details as per your current Vodafone price plan
Contract Duration 12 Months

Equipment N/A

Price (inc. VAT)

Price Plan Cost (not including additional add ons, | As per your current Vodafone price plan
other charges and additional discounts)

Device Upfront Cost N/A

Add Ons As per your current Vodafone price plan
Discounts (additional to Plan Cost discount) €10 discount for 12 Months

Other Charges Detailed charges available at

www.yvodafone.ie/rates

Annual Price Adjustment

If you are a new, upgrading or recontracting customer on or after 11t February 2025, your agreement will
be subject to an annual price adjustment in April of each year. This means your monthly Price Plan charge
will increase by the following amount: €2.85 ex VAT per month for broadband only plans, broadband and
voice plans, and voice only plans. This adjustment will be applied from your April bill onwards. See our
https://nvodafone.ie/annual-price-adjustment.html for more information.

Speed of Internet and Remedies

[If FTTC or CGA] Broadband Service speed from 15Mbps to 100Mbps: The normally available download
speed on this broadband service should be above 90% of the maximum download speed that is measured
on your line after it has been connected. We will provide an indicative speed before connection. Your
rights: If, having gone through our assurance process, we find it is not possible to fix you may choose to
exercise your rights as set out in the detailed terms and conditions.

[If FIBRE] Fibre Broadband: Vodafone will commit to delivering the maximum and normally available fibre
broadband download speeds above 90% of advertised speed. Your rights: If, having gone through our
assurance process, we find it is not possible to fix you may choose to exercise your rights as set out in the
detailed terms and conditions.

Contract Renewal and Termination

Conditions for renewal and termination: You may terminate this Agreement by giving at least 30 days’
notice. Once your contract Minimum Term has expired, your contract will roll on a monthly basis until you
make changes to, or you or we terminate, your service. Fees on early termination: If you terminate
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during the Minimum Term, you will have to pay the sum of the monthly recurring charges for the time
remaining in your Minimum Term.

Features for end-users with disabilities

Vodafone products and services are for everyone and we are dedicated to meeting the needs of people
with disabilities. We are here to help you get the most out of your Vodafone services. For more details,
please see vodafone.ie/accessibility.

Other relevant information

Please note the information in this contract summary is subject to change and availability, and subject to
contract.

*Article 102(3) of Directive (EU) 2018/1972 of the European Parliament and of the Council of 11
December 2018 establishing the European Electronic Communications Code.



