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Converged offer 

Converged account offer 

The following terms and conditions apply to 
the Converged Offer (the “Offer”) and are in 
addition to and form part of the General Terms 
and Conditions of the Vodafone Mobile 
Telecommunications Service and the 
Vodafone Fixed Telecommunications and 
Broadband General Terms as provided by 
Vodafone Ireland Limited ("Vodafone"). In the 
event of any conflict between the General 
terms and conditions and the terms and 
conditions set out below, these terms and 
conditions shall prevail in respect of the 
Converged Offer: By availing of the Offer, you 
agree to be bound by the following Terms and 
Conditions: 

You are eligible for the Offer (“an Eligible 
Customer”) where: 

1.          You have your fixed & mobile services 
on the same account under the same account 
holder & with the same bill and payment 
means; and; 

2.          Both fixed & mobile services are fully 
connected; and; 

3.          Your fixed or mobile tariffs is not an 
excluded tariff. Excluded tariffs are the 
following: 

3.1.     All business & corporate tariffs or 
accounts 

3.2.     All Mobile broadband tariffs 

3.3.     All Pay as you Go tariffs 

4.          An Eligible Customer may avail of one 
of the following Converged Offer Benefits 
upon ordering either fixed or mobile service: 

4.1.     €5 off your Vodafone bill for 18 months;  

4.2.     5Gb additional mobile data for 18 
months; or 

4.3.     GigaHoliday Offer; only offered through 
select sales channels for a limited period. For 
full terms see: ‘GigaHoliday Offer’ at 
www.vodafone.ie/terms/offers. 

5.          Eligible Customers will have an option 
to choose only between those of the above 
Converged Offer Benefits specifically offered 
to them, at the sole discretion of Vodafone, at 
the point of sale. For commercial, technical 
and operational reasons, the GigaHoliday 
Offer cannot be offered through all sales 
channels.  

6.          Vodafone reserve the right to vary, 
change, amend or remove the Converged 
Offer Benefits at any time. 

7.          You may only choose from available 
Converged Offer Benefits at time of sign up, 
change of ownership, upgrade or tariff change. 

8.          If you modify or upgrade any of your 
mobile or fixed plans during the period to 
which your Converged Offer Benefits applies, 
any unused Converged Offer Benefit will 
expire, and you will become eligible to avail of 
a new Converged Offer Benefit.  

9.          Each subscription can only have one 
Converged Offer Benefit applied. 

10.   Customers with one fixed and one mobile 
subscription can avail of one Converged Offer 
Benefit. 

11.   Customers with one fixed and two mobile 
subscriptions can avail of two Converged 
Offer Benefits. 

12.   Subsequent mobile subscriptions can 
avail of RED Family or another converged 
benefit. 

13.   Each of the fixed and bill pay mobile 
contracts are separate distinct contracts. 

14.   Converged account holders will have 
access to all subscriber information including 
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plans, usage, call and text information and 
monthly charges for each subscription on the 
account. This will be available on the bill and 
in the My Vodafone app. 

15.   Pricing subject to change and offer 
subject to availability. 

16.   Vodafone reserves the right to extend this 
Offer at its sole discretion. Vodafone reserves 
the right to vary and/or cancel the Offer at any 
time for valid commercial, technical, 
operational and/or regulatory reasons. 

17.   Eligibility is determined by Vodafone in 
accordance with these terms and conditions. 

18.   We reserve the right at our absolute 
discretion to vary, delete or add to any of these 
Terms and Conditions. 

 


