
 

C2 General 

WHO’S HOME  

Claim Substantiation 

Who’s Home is a broadband feature offering to provide customers with notifications of when household 

members connect to and/or disconnect from their home broadband router. Vodafone is the only major UK 

broadband provider to offer this feature, and the following is used as verification of this claim. 

Verification – as of 2nd January 2026 

UK Broadband 

Provider 

Feature Offering Publicly Sourced Data 

Vodafone Available, and terms 

applicable 

Vodafone Who’s Home Terms and Conditions  

EE None  EE Smart Hub with WiFi Controls 

BT None BT Broadband Deals  

Virgin Media O2 None Virgin Media Hub 

Virgin Media O2 Deals  

Sky None Sky Broadband Deals  

 

 

https://binaries.vodafone.co.uk/tizrehont83j/1VBblWk8puEoG5tD9YBxbh/cfa5d630f040483cd6c5dd29963e0a0f/Who-s_Home_Terms_and_Conditions_August_2025.pdf
https://ee.co.uk/broadband/wifi-controls
https://www.bt.com/broadband/deals
https://www.virginmedia.com/broadband/existing-customer-deals/hub
https://www.o2.co.uk/virgin-media-o2
https://www.sky.com/broadband?irct=newhome-subnav-broadband

