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SUBSTANTIATION OF CLAIMS 

 

Claim:  

Liverpool’s Best Network 

Liverpool’s Most Reliable Network 

Manchester’s Most Reliable Network 

Glasgow’s Most Reliable Network 

 

SUMMARY 

The claims "Liverpool’s Best Network", "Liverpool’s Most Reliable Network", " Manchester’s 
Most Reliable Network", and "Glasgow’s Most Reliable Network" achieved by Vodafone are 
based on NET CHECK’s mobile benchmark that was carried out between September 3rd and 
October 11th 2025, across the United Kingdom.  

The purpose of the benchmark was to assess the overall performance of the mobile 
networks in terms of accessibility, reliability, and quality of typical telecommunicaRon 
services like voice calls, internet browsing, live video streaming, online gaming, online 
meeRngs as well as data up- and downloading. 

This report is an independent evaluaRon that compares the network capabiliRes of four 
network operators: Vodafone, Three, EE and O2. 

 

NET CHECK BENCHMARK 

NET CHECK was founded in 1999 as a company with the main field of experRse in improving 
quality of telecommunicaRon networks. In the years to follow, NET CHECK has become a 
renowned partner of network operators and infrastructure providers for design, 
construcRon, operaRon, and opRmisaRon of mobile and fixed communicaRon networks of all 
technologies.  

As part of the NC Group, NET CHECK is independent of any industry stakeholders. It is also a 
trusted partner of scienRfic and government insRtuRons due to its high level of experRse, 
data quality and security.  

To follow its mission to improve the network quality, NET CHECK has developed a number of 
communicaRon network tesRng products. 

The NET CHECK Benchmark is a tesRng procedure that measures the performances of 
different networks. It follows the NET CHECK Methodology, devised for evaluaRng user 
experience, and compares the different network operators by creaRng a ranking.  

 

METHODOLOGY 

The NET CHECK Benchmarking methodology strives to provide a precise, unbiased and 
balanced assessment of network performance. It is based on ETSI (European 
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TelecommunicaRons Standards InsRtute) standards that were further developed by NET 
CHECK's experts. 

The methodology is updated once a year in accordance with the technology and industry 
development.  

In order to simulate user behavior, NET CHECK performs a series of tests across a 
geographically representaRve area using state-of-the-art technology. The measurement sets 
consist of equipment produced by the market leader Rohde & Schwarz and one of the latest 
commercially available Android smartphones, Samsung Galaxy S25+. Using commercially 
available tariffs ensures to reflect the real user experience. 

The assessment is based on data collected during a comprehensive series of drive tests. To 
ensure that the data sample provides a representaRve and accurate view of the network’s 
overall performance, these drive tests are conducted extensively, along the highways, main 
and rural roads, and along the city streets. TesRng is carried out during both weekdays and 
Saturdays to capture a broad range of network condiRons and user behaviors, ensuring a 
thorough evaluaRon of the network's capabiliRes. 

This approach allows performance measurement of Data and Voice services for all the 
network operators simultaneously and at the same locaRons, averts bias and warrants 
credible comparison. 

Voice services are tested in regular calls, WhatsApp calls and data being sent during regular 
calls. Data services are tested by performing data up- and downloads, web browsing, live 
video streaming and interacRvity tesRng which simulates online gaming and online 
meeRngs. These test acRviRes are repeated throughout the enRre duraRon of the 
measurements. 

The collected data is verified and analyzed to calculate Key Performance Indicators (KPIs). 
These KPIs form the basis for the ranking and are disRnguished in two services: Data services 
and Voice services. 

The maximum ranking for an operator is 1.000 ranking points, where 350 points is the 
maximum for voice services and 650 points is the maximum for data services.  

The assessment criteria and ranking weights are determined exclusively by NET CHECK's 
experts.  

 

THE RESULTS 
___________________________________________________________________________ 
 
Facts from NET CHECK’s tests conducted in September/October 2025 across three big ciRes: 
Liverpool, Manchester and Glasgow 

- 3 big ciRes 
- 545 km driven 
- 600 test calls performed on average, per operator  
- 8,300 speech samples collected on average, per operator  
- 6,700 data samples collected on average, per operator  
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Best Network in Liverpool 
 
The best network ranking assesses the network in both voice and data services. It 
considers all available aspects of modern mobile communicaRon including 
communicaRons through OTT applicaRons, classical phone calls, web browsing, file 
uploads and downloads, online meeRngs and e-gaming. 
 

• In Liverpool, out of 1,000 possible best network ranking points, Vodafone 
achieved the highest ranking with 919.18 points, Three achieved 886.03 points, 
EE achieved 875.88 and O2 achieved 911.37 points. As a result, NET CHECK 
concludes that Vodafone is the best network in Liverpool. 

 
Most Reliable Network in Liverpool, Manchester and Glasgow 
 
Reliability measurements focus on key performance indicators that reflect the overall 
availability and reliability of the network more than the variety of opRons and peak 
performances. 
 

• In Liverpool, out of 1,000 possible most reliable network ranking points, 
Vodafone achieved the highest ranking with 955.86 points, Three achieved 
831.42 points, EE achieved 850.01 and O2 achieved 901.31 points. As a result, 
NET CHECK concludes that Vodafone is the most reliable network in Liverpool.  

• In Manchester, out of 1,000 possible most reliable network ranking points, 
Vodafone achieved the highest ranking with 952.82 points, Three achieved 
655.48 points, EE achieved 937.12 and O2 achieved 908.48 points. As a result, 
NET CHECK concludes that Vodafone is the most reliable network in 
Manchester. 

• In Glasgow, out of 1,000 possible most reliable network ranking points, 
Vodafone achieved the highest ranking with 950.76 points, Three achieved 
764.01 points, EE achieved 947.29 and O2 achieved 941.71 points. As a result, 
NET CHECK concludes that Vodafone is the most reliable network in Glasgow. 
 

Full verificaRon details can be found here:  

hjps://nc-group.net/download/10105/?tmstv=1769517776   

  

https://nc-group.net/download/10105/?tmstv=1769517776
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Best Network Ranking Results from the Mobile Network Benchmark in 
Liverpool  
executed by NET CHECK between 3rd September and 11th October 2025 
 

 
 

 
 

         
Most Reliable Network Ranking Results from the Mobile Network Benchmark 
in Liverpool  
executed by NET CHECK between 3rd September and 11th October 2025 
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Most Reliable Network Ranking Results from the Mobile Network Benchmark 
in Manchester 
executed by NET CHECK between 3rd September and 11th October 2025 
 

 
 
 
 

Most Reliable Network Ranking Results from the Mobile Network Benchmark 
in Glasgow 
executed by NET CHECK between 3rd September and 11th October 2025 
 

 
 

 
 


