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Name of award/ 
recognition 
by Vodafone 

Validating body Validation year More details (ifapplicable) 

Powered by 100% 
renewable energy 

Planet 2021 Vodafone's Big Green Plans 

Best Network for Umlaut 2022 umlaut connect 
Voice Mobile Network 

Benchmark 2022 
(vodafone.co.uk) 

Most Reliable Umlaut 2022 umlaut connect 
Network for Voice Mobile Network 

Benchmark 2022 
(vodafone.co.uk) 

Most Reliable Umlaut 2022 umlaut connect 
Network in Cities Mobile Network 

Benchmark 2022 
(vodafone.co.uk) 

Mobile Service Trusted Reviews 2021-2022 Trusted Reviews 
Provider of the Year Awards 2021: 

Vodafone picks 
up Mobile Service 
Provider (UK) of 
the Year 

Best network in Umlaut 2022 umlaut connect 
Belfast Mobile Network 

Benchmark 2022 
(vodafone.co.uk) 

Best network in Umlaut 2022 umlaut connect 
Liverpool Mobile Network 

Benchmark 2022 
(vodafone.co.uk) 

Most Reliable Umlaut 2022 umlaut connect 
Network in Belfast Mobile Network 

Benchmark 2022 
(vodafone.co.uk) 

Most Reliable Umlaut 2022 umlaut connect 
Network in Mobile Network 
Birmingham Benchmark 2022 

(vodafone.co.uk) 
Most Reliable Umlaut 2022 umlaut connect 
Network in Bradford Mobile Network 

Benchmark 2022 
(vodafone.co.uk) 

Most Reliable Umlaut 2022 umlaut connect 
Network in Bristol Mobile Network 

Benchmark 2022 
(vodafone.co.uk) 

Most Reliable Umlaut 2022 umlaut connect 
Network in Glasgow Mobile Network 

Benchmark 2022 
(vodafone.co.uk) 

Most Reliable Umlaut 2022 umlaut connect 
Network in Mobile Network 
Liverpool Benchmark 2022 

(vodafone.co.uk) 
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C2 General C2 General 

Best Network for 
Data in Belfast 

Umlaut 2022 umlaut connect Mobile Network 
Benchmark 2022 (vodafone.co.uk) 

Best Network for 
Data in Birmingham 

Umlaut 2022 umlaut connect Mobile Network 
Benchmark 2022 
(vodafone.co.uk) 

Best Network for 
Data in Glasgow 

Umlaut 2022 umlaut connect Mobile Network 
Benchmark 2022 (vodafone.co.uk) 

Best Network for 
Data in Liverpool 

Umlaut 2022 umlaut connect Mobile Network 
Benchmark 2022 (vodafone.co.uk) 

Best Network for 
Data in Manchester 

Umlaut 2022 umlaut connect Mobile Network 
Benchmark 2022 (vodafone.co.uk) 

Co-Best Network for 
Reliability in Cardiff 

Umlaut 2022 umlaut connect Mobile Network 
Benchmark 2022 
(vodafone.co.uk) 

Co-Best Network for 
Reliability in 
Edinburgh 

Umlaut 2022 umlaut connect Mobile Network 
Benchmark 2022 
(vodafone.co.uk) 

Co-Best Network for 
Reliability in London 

Umlaut 2022 umlaut connect Mobile Network 
Benchmark 2022 
(vodafone.co.uk) 

Joint Most Reliable 
Network for Voice 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 (vodafone.co.uk) 

Most Reliable 
Network in London 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 (vodafone.co.uk) 

Best Network for 
Voice in London 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 
(vodafone.co.uk) 

Most Reliable 
Network for Voice in 
London 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 
(vodafone.co.uk) 

Most Reliable 
Network in 
Liverpool 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 
(vodafone.co.uk) 

Best Network for 
Voice in Leeds 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 (vodafone.co.uk) 
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C2 General C2 General 

Partnership with a 
National Children’s 
Charity (Barnardo’s) 

Better Society 
Awards 

2022 N/A 

National 
Commitment to the 
Community 

Better Society 
Awards 

2022 N/A 

Best Public 
Awareness Cause 
Campaign 

Purpose Awards 2022 N/A 

Best alignment of 
brand values during 
a CSR programme 

Corporate 
Engagement 
Awards 

2022 N/A 

Best arts and culture 
programme 
(partnerships) 

Corporate 
Engagement 
Awards 

2022 N/A 

Media Idea Media Week 
Awards 

2022 N/A 

Best Network for 
Voice in Liverpool 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 (vodafone.co.uk) 

Best Network for 
Voice in Manchester 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 
(vodafone.co.uk) 

Most Reliable 
Network for Voice in 
Leeds 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 (vodafone.co.uk) 

Most Reliable 
Network for Data in 
Birmingham 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 (vodafone.co.uk) 

Most Reliable 
Network for Data in 
Liverpool 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 (vodafone.co.uk) 

Joint Most Reliable 
Network for Voice in 
Liverpool 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 
(vodafone.co.uk) 

Joint Most Reliable 
Network for Voice in 
Manchester 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 
(vodafone.co.uk) 

Joint Most Reliable 
Network for Data 
inManchester 

Umlaut 2022-2023 umlaut connect Mobile Network 
Benchmark 2022 
(vodafone.co.uk) 

Best Business 
Broadband Awards 

Expert Reviews 2023 N/A 

Circular Economy Better Society 2023 N/A 
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C2 General C2 General 

Best B2B Loyalty 
Programme 

International 
Loyalty Awards 

2023 N/A 

Best Network in 
London 

Net Check 2023-2024 Substantiation ofLondon's Best Network 
claim carried out by NET CHECK | 
Vodafone UK 

Best Network in 
Bristol 

Net Check 2023-2024 N/A 

Best Network in 
Glasgow 

Net Check 2023-2024 N/A 

Best Network for 
Voice in London 

Net Check 2023-2024 N/A 

Best Network for 
Voice in Belfast 

Net Check 2023-2024 N/A 

Best Network for 
Voice in 
Birmingham 

Net Check 2023-2024 N/A 

Best Network for 
Voice in Bristol 

Net Check 2023-2024 N/A 

Best Network for 
Voice in Cardiff 

Net Check 2023-2024 N/A 

Best Network for 
Voice in Edinburgh 

Net Check 2023-2024 N/A 

Best Network for 
Voice in Glasgow 

Net Check 2023-2024 N/A 

Best Network for 
Voice in Leeds 

Net Check 2023-2024 N/A 

Best Network for 
Voice in Manchester 

Net Check 2023-2024 N/A 

Best Network for 
Voice in Sheffield 

Net Check 2023-2024 N/A 

Best Network for 
Voice in UK 

Net Check 2023-2024 N/A 

Best Network for 
Data in London 

Net Check 2023-2024 N/A 

Most Reliable 
Network in Bristol 

Net Check 2023-2024 N/A 

Most Reliable 
Network in London 

Net Check 2023-2024 N/A 

Most Reliable 
Network in Glasgow 

Net Check 2023-2024 N/A 

Most Reliable Voice 
in London 

Net Check 2023-2024 N/A 

Most Reliable Voice 
in Belfast 

Net Check 2023-2024 N/A 

Most Reliable Voice 
in Birmingham 

Net Check 2023-2024 N/A 

Most Reliable Voice 
in Bristol 

Net Check 2023-2024 N/A 

Most Reliable Voice 
in Cardiff 

Net Check 2023-2024 N/A 

Most Reliable Voice 
in Edinburgh 

Net Check 2023-2024 N/A 

Most Reliable Voice 
in Leeds 

Net Check 2023-2024 N/A 

Most Reliable Voice 
in Manchester 

Net Check 2023-2024 N/A 

Most Reliable Datain 
London 

Net Check 2023-2024 N/A 

Most Reliable Datain 
Glasgow 

Net Check 2023-2024 N/A 

https://binaries.vodafone.co.uk/gbnnsauqav4t/5GHkx70yYuw3atIbu1xm15/99717e64d5ed59fe70944edb6f9e2c45/best-in-city-london-2023.pdf


C2 General C2 General 

Rated 4.5 stars for 
Pro II Broadband’s 
Ultra Hub router 

Trusted Reviews 2023-2024 Vodafone Ultra Hub Review: Wi-Fi 6E boosts 
speeds (trustedreviews.com) 

On track to achieve 
operational Net Zero 
by 2027 

Planet (Earth Day) 2023 Carbon Reduction Plan | Vodafone UK 

CDP ‘A’ score for 
transparency on 
climate change 

Planet 2023 Vodafone recognised with CDP ‘A’ score 
for transparency on climate change 

Highly commended 
for Fastest 
Broadband Provider 

Uswitch TBC N/A 

Highly commended 
for Best Value 
Broadband Provider 

Uswitch TBC N/A 

Best Network for 
Business 

Mobile News 
Awards 

2024 Home Page - Mobile News Awards 

Partner of the Year LandAid 2024 N/A 

Social Sustainability, 
Diversity and 
Inclusion 

Edie 2024 N/A 
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