
 

 

 

Get HBO Max Standard with Ads included at no extra cost when the whole family is on Vodafone 

SuperMobile Offer (the Offer) Terms and Conditions 

 

Effective from 21.10.26 

 

1. About this Offer 

1.1 These terms apply to the HBO Max Standard with Ads benefit (the “Offer”) available to eligible Vodafone 

customers through Vodafone Together. The Offer provides one HBO Max Standard with Ads subscription 

where there are at least three active Vodafone SuperMobile plans on the same Vodafone account. 

1.2 By taking, activating or using the Offer, you agree to these terms, the Vodafone Together Terms and 

Conditions, the Vodafone Airtime Terms and Conditions applicable to your Vodafone SuperMobile plans, 

and the HBO Max Terms of Use hbomax.com/terms-of-use 

1.3 The Vodafone Together Terms and Conditions and Vodafone Airtime Terms and Conditions form part of 

these terms and can be found at vodafone.co.uk/terms. Follow the relevant links and navigation on that 

page to find the terms that apply to your services and this Offer. 

1.4 The HBO Max Terms of Use will be made available during HBO Max account creation and activation. 

1.5 If these terms conflict with the Vodafone Together Terms and Conditions or Vodafone Airtime Terms 

and Conditions, these terms take precedence for this Offer. The HBO Max Terms of Use apply to your use of 

HBO Max. 

 

2. Who is eligible? 

2.1 To qualify, you must: 

(a) be aged 18 or over; 

(b) have at least three active Vodafone SuperMobile airtime plans on the same Vodafone account; 

(c) meet the Vodafone Together eligibility requirements; and 

(d) continue to meet those requirements while using the Offer. 

2.2 Only one HBO Max subscription is available under this Offer per qualifying Vodafone account, regardless 

of how many eligible Vodafone SuperMobile plans are on that account. If your Vodafone account already 

includes an HBO Max subscription through Vodafone TV or another Vodafone service, you may still qualify 

for the Offer, but you will not receive an additional HBO Max subscription. We will explain how the Offer 

applies to your existing subscription as part of the activation journey. 

2.3 Once your eligibility has been confirmed after checkout, the Offer will be allocated to an eligible 

Vodafone SuperMobile connection on your account. The Offer may be applied to a different connection 

from the one that triggered your eligibility or the main/billpayer connection. The connection receiving the 

Offer will be sent redemption instructions by SMS and/or email. 2.4 The Offer cannot be transferred to 

another account or exchanged for cash, credit or another benefit. 

 

3. What’s included? 

3.1 You will receive HBO Max Standard with Ads at no additional monthly charge while you remain eligible. 
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3.2  No other HBO Max plans are included in the Offer. You may choose to change your plan to an eligible  

HBO Max plan through Vodafone and pay the difference between the plan included with this Offer and your 

chosen plan. Any HBO Max plan change will be subject to the applicable charges and any additional terms 

presented to you before you confirm the plan change. 

3.3 HBO Max content and features may change and are subject to HBO Max’s Terms of Use, content rights 

and technical requirements. 

 

4. How to activate 

4.1 You must activate the Offer through Vodafone’s designated activation journey, which may be provided 

through Subs+ or a replacement platform notified by Vodafone. 

4.2 You must create a valid HBO Max account, or sign in to an existing HBO Max account, to use the service. 

 

5. How long the Offer lasts 
 

5.1 The Offer will apply for the 24-month minimum contract period of the qualifying Vodafone 

SuperMobile connection to which the Offer is allocated, provided that you continue to meet the eligibility 

requirements in these terms. We will confirm during checkout which connection the Offer has been 

allocated to. 

5.2 During that 24-month period, your HBO Max entitlement will continue provided that: 

(a) there are at least three active qualifying Vodafone SuperMobile plans on the same Vodafone account; 

(b) your account and the relevant plans remain active and in good standing; 

(c) the connection to which the Offer is allocated remains active and is not cancelled, disconnected or 

transferred to another account; and 

(d) you continue to meet the Vodafone Together eligibility requirements. 

5.3 The Offer will end at the end of that 24-month minimum contract period, unless we expressly tell you 

otherwise. We will explain before the Offer ends what will happen to your HBO Max subscription and whether 

any charges will apply if you choose to continue it 

 

6. If your eligibility ends 

6.1 If you stop being eligible, your HBO Max entitlement may end. 

6.2 The Offer will not automatically become a paid Vodafone charge-to-bill HBO Max subscription. 

6.3 If you want to continue using HBO Max, you may need to take out a separate subscription under HBO 

Max’s then-current Terms of Use and prices. This will require your express agreement. 

6.4 The end of the HBO Max entitlement does not, by itself, end or change your Vodafone SuperMobile 

plans. 

 

7. Changes to the Offer 

7.1 We may amend, suspend, replace or withdraw the Offer where reasonably necessary, including for legal, 

regulatory, technical or operational reasons, or because of changes made by HBO Max. 



 

 

7.2 Where appropriate, we will give you reasonable notice of a material change to or withdrawal of the Offer. 

Nothing in these terms affects your statutory rights. 

 

8. Your Vodafone services 

8.1 The Offer is a benefit linked to eligible Vodafone SuperMobile plans and Vodafone Together. It does not 

amend, replace or vary your Vodafone Airtime Agreement. 

8.2 Your Vodafone SuperMobile plans remain subject to the applicable Vodafone Airtime Terms and 

Conditions, including provisions on charges, annual price increases, suspension, disconnection and 

termination. 

 

9. HBO Max 

9.1 HBO Max is provided by Discovery Communications Benelux B.V. Your use of HBO Max is subject to the 

HBO Max Terms of Use and its applicable privacy notice. 

9.2 Vodafone does not control the programmes, films or other content available through HBO Max. Content 

and service features may change. 

9.3 All third-party trade marks, service marks, logos and copyrights belong to their respective owners. All 

rights reserved. 

 

10. General 

10.1 Vodafone and HBO Max may each process personal data in accordance with their respective privacy 

notices. 

10.2 These terms are governed by English law. This does not affect any rights you have under the law that 

applies in the part of the United Kingdom where you live. 
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